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Benefits

• Double prospect conversion

• Triple purchase retentions

• Double purchase business  
from referral partners 

Encompass CRM

Generate leads, build relationships, grow faster, and stay compliant. Use automated  
one-to-one marketing with professionally designed, individually tailored communications 
combined with business intelligence to capture attention, and close more loans. 

Automated CRM to turn prospects into customers for life

With Encompass CRM’s one-to-one marketing,  
lenders can realize on average:

• 90% higher loan officer production

• 130% higher customer retention

• 300% more purchases from past customers

Deliver professionally designed content,  
personalized to each of your originators

• Send detailed one-to-one marketing campaigns tailored specifically  
for customers or referral partners

• Set up recurring, targeted email drip campaigns to existing and  
prospective customers

• Leverage the Encompass CRM Content library for professionally-designed  
email campaigns, e-newsletters, videos and direct mail content

• Create individual, detailed communications on a mass scale – with prospect 
data automatically loaded from Encompass or other sources

Reach us at 1-888-955-9100 or 
sales-mortgagetech@ice.com  
to learn more. 
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Make it personal to capture more business

Deliver customers the info that matters to them like: 

Semi-annual loan review 
Provide customers with comparison of their rate vs. current  
market conditions, as well as recommendation for next steps.

Specialized emails 
Send special, personalized campaigns 
highlighting refinance opportunities, 
credit improvement, ARM repricing, first-
time home ownership, rates, and more

• Generate more business from 
referral partners

• Stay engaged and maximize  
lead opportunities

• Have prospects/customers automatically  
assigned to pertinent campaigns

Market smarter with effective business intelligence

• Benchmark your business against the competition

• Identify areas of improvement

• Increase employee accountability and marketing performance

Keep customers coming back

• Provide customers with personal, customized loan reviews 
and payment strategy reports

• Make customers feel heard through post-closing surveys, 
newsletters and more

• Effortlessly commemorate special client occasions 
(birthdays, anniversaries, etc.)

Get unparalleled integration, automation,  
compliance and security

• Automatically have communications sent at specific loan 
process milestones

• Get detailed reporting on marketing productivity, ROI,  
and LO/branch performance

• Use content created by mortgage and loan production 
experts to ensure your message remains relevant

Easily handle consumer complaints per CFPB rules

• Respond to and resolve issues faster with case management

• Adapt policies and procedures based on successful 
complaint resolutions

Encompass CRM, an essential part of a true digital mortgage.
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