15%

10%

5%

0%

-5%

-10%

-15%

+8.2%

+9.4%

MONTHLY CHANGE IN DELINQUENCY RATE
® Non-Sunday Month-Ends

= Sunday Month-Ends

2012-01
2012-04
2012-07
2012-10
2013-01
2013-04
2013-07
2013-10
2014-01
2014-04
2014-07
2014-10
2015-01
2015-04
2015-07
2015-10

+11.2%

+5. 10/0

+6.6%

2016-01

2016-04
2016-07
2016-10

+12.9%
+11.8%

2017-01
2017-04
2017-07

[ I
- O

1 1
N~ 0
~—
o O
N N
BLACK

o
—
o
N

+13.2%

2018-07

KNIGHT"



